
Melbourne Water makes a vital contribution to the famous 
Melbourne lifestyle by underpinning human health, enhancing 
community well-being, supporting economic growth and balancing 
the natural and man-made environment.

Together with our partners, we look after 8,400 km of rivers and 
creeks, 428 wetland treatment systems and more than 1,400 km of 
regional drainage systems in the Port Phillip and Westernport region. 
This work is funded by the Waterways and Drainage Charge, which 
is paid by property owners and collected by retail water companies 
on our behalf.

Melbourne Water cares for many waterways. Some in your local 
area include:

• Elwood Canal

Melbourne Water’s work to improve 
waterways and provide flood protection  
in the City of Glen Eira.
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Stormwater

We work closely with Council and local communities to better manage stormwater to protect the environment, 
provide alternative water sources and improve the stormwater that flows into local waterways.

What we have done Why

Living Rivers contributed funding for a stormwater 
community education program

The program raises awareness and improves understanding of 
stormwater impacts on waterways, while identifying practical uses 
of stormwater at home and in the community. 

Through the Clearwater program, we supported 
Council to take a whole-of-water approach by 
providing a wide range of tools and resources, and 
opportunities to participate in a variety of activities

This work helps to improve skills, increase knowledge and foster 
better networks across councils to change the way we manage 
water for healthy, connected communities.

Healthy waterways

Through our Living Rivers program, we worked with Council and 
contributed $13,000 to projects that assist waterway health and create 
sustainable stormwater management solutions in your area.

Find out more at melbournewater.com.au/livingrivers
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We plan for future development to ensure growing communities do not threaten local waterways. We provide 
advice and assist new developments to ensure they do not increase flood risk.

What we have done Why

170 referrals for land  
subdivisions reviewed

To ensure proposed land subdivisions meet current standards  
for drainage and stormwater quality.

375 development  
applications reviewed

To ensure that growing communities don’t contribute to an 
increase in flood risk.

164 flood information  
requests reviewed

To provide flood information to property owners and people 
interested in purchasing or redeveloping property.

26
applications for works  
near Melbourne Water  
assets and works such as 
bridges, shared pathways  
and jetties reviewed

To ensure waterways, and the plants and animals that live there,  
are protected from the potential impacts of building works.

16 stormwater connection 
applications reviewed

To ensure waterways and the plants and animals that live there,  
are protected from the potential impacts of construction works.

Planning for future development

While floods are natural and we can’t stop them all from occurring, we aim to minimise the damage they cause to 
people, places and communities. 

We manage the regional drainage system and work with Council, the Victorian State Emergency Service, the Bureau 
of Meteorology, property owners and developers to make sure flood information is up to date. We provide flood 
warning services, prepare flood response plans, and identify and construct new flood protection projects in areas 
with the greatest need.

What we have done Why

Reviewed plans and hydraulic reports with planners  
to assist them with the Caulfield-Dandenong train  
line upgrades and level crossing removal 

Ensure proposed works will not impact the floodplain, path of over-
land flow, assets and waterways, and that the project is feasible, 
safe and possible for community use.

Continued collecting hydrological data Data is used to analyse flood warning during emergency situations, 
as well as for such things as development referrals and projects to 
reduce the risk of flood.

Flood protection
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Seven volunteers in your area provide us with rainfall data by recording 
information from a rain gauge in their backyard. These figures and the 
data from our automated gauges provides us with valuable rainfall 
information. 

Find out more at melbournewater.com.au/communityrainreaders

The involvement of community groups, volunteers, land managers and farmers supports our management of local 
waterways and regional drainage systems. If you’d like more information about funding opportunities, please call 
131 722 or email river.health@melbournewater.com.au

Working with the community

Waterwatch is a citizen science program that encourages communities to 
monitor platypus, frogs, waterbugs and water quality in their local river or 
creeks. We empower our volunteers to collect data, protect the waterways 
environment and share their knowledge.

Find out more at melbournewater.com.au/waterwatch or call 131 722.
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Our Space Your Space is an app that helps you find land managed by 
Melbourne Water that you can use for community projects, such as 
community gardens. We encourage communities to apply to use the land.

Find out more at  
melbournewater.com.au/ourspaceyourplace or call 131 722.


