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Frequently Asked Questions
Purpose 
Use this document as your quick guide to Melbourne Water’s requirements ahead of a formal planning application submission. It explains what you should do upfront, the services available, how to choose the right application pathway and what to do next – so you can save time, reduce confusion and resolve planning and engineering issues smoothly.
Whether you’re seeking pre-development advice or lodging a Stormwater Management Strategy (SWMS) or Development Services Scheme (DSS) change application, this guide helps you understand the steps and where to find more information. The document also gives you information on how to respond to us if you have received an objection to a planning permit referral. 

Pre-Planning Services

Q: I need Development Services Scheme-related information for my development proposal? What should I do?

Apply for our Pre-development Advice service if you need:

· Flood level and extent data
· Asset and easement locations
· Development Services Scheme (DSS) contribution rates and asset ownership details

This is a separate process from the planning permit application. Apply online via our Pre-development Advice page.


Choosing the Right Application Pathway

Q: Can Melbourne Water review my Stormwater Management Strategy (SWMS) before I lodge a planning permit application with Council?

Yes. You can lodge a Stormwater Management Strategy Review application via our SWMS Review page prior to submitting your planning application to the responsible authority (e.g. Council). Initiating an early review and obtaining Melbourne Water support will strengthen confidence in the engineering elements of your proposal and may streamline the planning application review process.

· Make sure the minimum Development Application Requirements are met before submission.
· We’ll provide preliminary engineering feedback or request further information if needed. 
· Feedback will indicate if your SWMS is acceptable from a hydraulic, hydrological, drainage and flood management perspective.
Note: This feedback is preliminary, is limited to the engineering aspects and does not constitute a formal planning permit response.

Q: How do I choose the right application type for a (Development Services Scheme) DSS change proposal?

If your submission proposes changes to a DSS or its assets, you’ll find more information within the SWMS Review page of our website. From there you can select the ‘Changes to DSS or its assets’ application type. 

This pathway allows us to review engineering documentation early and helps streamline your Council-led planning permit referral process. Refer to the Guidance Note – Changes to DSS or its assets for details on: 

· When a DSS change application is recommended
· Planning scheme amendment considerations


Submitting Multiple Applications

Q: Can I submit both a SWMS and a DSS change request before lodging my planning permit application?

Yes. If your proposal involves both, we encourage to come to us early. You may submit them concurrently via the ‘Changes to DSS or its assets’ application type. 

· Make sure the minimum Development Application Requirements for each application type are met to avoid delays. 
· Feedback remains preliminary and does not constitute a formal planning permit response.
Responding to a Melbourne Water Objection

Q: I’ve received an objection to my planning permit. What should I do next?

If your planning permit has been objected to by Melbourne Water,

· Review the objection letter – understand which parts of your application were not supported.
· Arrange a discussion - Contact us to discuss the concerns before preparing amendments. 
· Email devconnect@melbournewater.com.au with your Melbourne Water reference number (i.e. MWA-xxx) in the subject line. 
· Include a brief summary of the clarifications you seek so we can invite the right officers to the meeting.
· Once changes are made to your application, lodge the amended application with the Responsible Authority (usually Council). They will refer it back to us for review.
Note: ensure the amended application meets the minimum Development Application Requirements and includes a detailed response to the objection letter.

	Stay Connected
For updates and resources for the development sector, visit our Planning and Development Sector Hub and make sure you ‘FOLLOW’ to receive all relevant news. https://letstalk.melbournewater.com.au/development-sector-hub 
[image: ]For an interpreter, please call the Translating and Interpreting Service (TIS National) on 13 14 50
	Like us
facebook.com/melbournewater
Follow us
@MelbourneWater
Visit us
https://www.melbournewater.com.au





[image: Melbourne Water logo][image: Victoria State Government logo]Melbourne Water provides clean drinking water, treats sewage so we can recover and reuse our valued resources, works within our community to reduce flood risk, and keeps all 25,000km of Melbourne’s rivers, creeks and catchments healthy, today and for generations to come.
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