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OFFICIAL

Purpose
The purpose of this Policy is to set out Melbourne Water’s commitment regarding the safety and wellbeing of children under 18 years of age.
Scope
This Child Safe Policy covers Melbourne Water Corporation and its Board of Directors, employees and contract service providers including volunteers (“Melbourne Water”, “we” or “us”).  
Policy Statement
Melbourne Water is committed to the safety and wellbeing of children and young people. 

Melbourne Water has zero tolerance for inappropriate behaviour towards anybody as part of our work, on our properties, at our events and in our online environments. Melbourne Water is committed to providing a child safe environment where children and young people are safe and feel safe.

Particular attention will be paid to the cultural safety of First Peoples’ children, culturally and racially marginalised children, children with a disability, children with a diverse sexual orientation, gender identity, or intersex status, children unable to live at home, and children experiencing social disadvantage. 

Every person at Melbourne Water (including volunteers) working directly with children and young people has a responsibility to understand the important and specific role they play to ensure the wellbeing and safety of those children and young people. 

To deliver on its commitment to child safety, Melbourne Water: 

· takes a proactive approach to child safety;
· develops and annually reviews systems and processes that comply with CCYP | Child Safe Standards;
· fosters a culture of openness that supports all persons to safely disclose risks of harm to children;
· respects diversity in cultures while keeping child safety paramount;
· provides staff and volunteers who work directly with children and young people with guidance on appropriate conduct and behaviour towards children and procedures for reporting;
· provides staff and volunteers who work directly with children and young people with relevant training on First Peoples culture;
· engages only the most suitable people to work with children and ensures adequate staff and volunteer supervision and professional development;
· ensures children know who to talk with if they are feeling unsafe, and that they are comfortable and encouraged to access easy to understand information, support and complaints processes;
· reports suspected abuse, neglect or mistreatment promptly to the appropriate authorities;
· shares information appropriately and lawfully with other organisations where the safety and wellbeing of children is at risk; and
· adheres to its responsibilities under the Reportable Conduct Scheme.
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Legislative responsibilities
Melbourne Water is required to comply with its legislative and regulatory obligations under the Child Wellbeing and Safety Act 2005 (Vic). 

With respect to anyone under the age of 18, Melbourne Water must report the following conduct:

1. sexual offences (against, with or in the presence of, a child);

2. sexual misconduct (against, with or in the presence of, a child);

3. physical violence (against, with or in the presence of, a child);

4. behaviour that causes significant emotional or psychological harm; and

5. significant neglect.

Melbourne Water officers, employees, contractors, secondees and volunteers are required to report any general concerns about the safety or wellbeing of a child or young person as soon as possible in accordance with Melbourne Water’s Child Safe Procedure. Further information on the Child Safe Standards can be found on the Victorian Commission for Children and Young People Department of Human Services website: CCYP | Child Safe Standards.
Additionally, Melbourne Water is required to comply with its obligations under the Worker Screening Act 2020 (Vic) by ensuring all individuals it engages in child-related work hold a valid Working With Children Check, unless an exemption applies.
Melbourne Water officers, contractors, secondees and volunteers are also required to comply with their legislative obligations under the Crimes Act 1958 (Vic):

Failure to disclose: In accordance with section 327 of the Act, reporting child sexual abuse is a community-wide responsibility. Anyone over the age of 18 at Melbourne Water who has a reasonable belief that an adult has committed a sexual offence against a child under 16 have an obligation to report that information to the police. 

Failure to protect: In accordance with section 49O of the Act, anyone at Melbourne Water will commit an offence if they know of a substantial risk of child sexual abuse and have the power or responsibility to reduce or remove the risk, but negligently fail to do so.
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Accountability
	Role
	Responsibilities

	Manager Water Literacy
	Review and approval of child safe documents 
Handling of child safe incident reports


	Program Lead, Water Literacy 
	Annual policy and procedure review Handling of child safe incident reports
Support the team with on-boarding and training of child safety & wellbeing.

	People and Transformation 
	Recruitment processes include relevant employee checks, including Working With Children Checks. 

	Employees
	Working with children or young people:

•	Meeting the requirements of their position accountabilities.

•	Observing requirements of the Code of Conduct.

•	Complying with the requirements of this procedure.

•	Attending training and awareness as required from time to time.


	Volunteers
	Working with children or young people:

Complying with the requirements of this procedure.

	Contractors
	Working with children or young people:

•	Complying with the requirements of this procedure.
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