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Melbourne Water Supplier Code of Conduct
Form

Supplier Code of Conduct
For the purposes of this Code, the ‘Organisation’ means Melbourne Water Corporation ABN 81 945 386 953.
1 Supplier Code of Conduct Obligations
[bookmark: _Ref180748607][bookmark: _Ref176788791]1.1 Code Compliance
(a) [bookmark: _Ref180681136]The Supplier acknowledges that the Supplier Code of Conduct applies to the Agreement and undertakes that during the Term it will comply with the Supplier Code of Conduct, all applicable laws and regulations, and all obligations under this clause 1. 
(b) [bookmark: _Ref183003180][bookmark: _Ref176788798]The Supplier must:
(i) [bookmark: _Ref183003183][bookmark: _Ref180681215]establish all necessary policies and systems to monitor compliance by the Supplier with the Supplier Code of Conduct; and 
(ii) [bookmark: _Ref183081035]monitor its compliance with the Supplier Code of Conduct on a regular basis throughout the Term of the Agreement in accordance with the policies and systems established under paragraph ‎(b)‎(i). 
(c) The Supplier must promptly provide any information requested by the Organisation related to: 
(A) the compliance by the Supplier with the Supplier Code of Conduct; and 
(B) any policies or systems established to monitor the compliance by the Supplier with the Supplier Code of Conduct. 
(d) The Supplier must ensure that its Personnel engaged in the performance of the Agreement:
(i) comply with paragraphs ‎(a) and ‎(b)‎(ii) as though those requirements apply directly to them; 
(ii) provide to the Supplier, on request by the Organisation, a declaration of their compliance with the Supplier Code of Conduct, and with any policies or systems established to monitor the compliance by the Supplier with the Supplier Code of Conduct in the form required by the Organisation from time to time; and
(iii) who have, or are suspected of having, breached the Supplier Code of Conduct do not remain engaged in the performance of the Agreement and return, or where directed by the Organisation, destroy all of the Organisation’s Confidential Information in their possession, custody or control.
(e) Where used in clause 1 , the term “Compliance Event” means a failure to comply with this clause 1.1.
1.2 Code Investigation 
(a) The Supplier agrees that:
(i) the Organisation may from time-to-time conduct an investigation into the character, integrity, honesty or other aspects of compliance with the Supplier Code of Conduct of the Supplier or any of its Personnel (“Code Investigation”), which may include:
(A) investigations into commercial structure and ownership, business and credit history, prior contract compliance or any criminal records or pending charges; and
(B) interviews of any person or research into any activity that is or might reasonably be expected to be the subject of criminal or other regulatory investigation; and
(ii) if the Organisation requests in writing that the Supplier or a third party nominated by the Organisation must carry out the Code Investigation, the Supplier must carry out, or have carried out as requested, the investigation and provide a full report to the Organisation; and
(iii) the Supplier must procure all relevant consent from people who will be the subject of a Code Investigation.
[bookmark: _Ref183005069]1.3 Notice –Compliance Event 
(a) [bookmark: _Ref180681034][bookmark: _Ref180678056]The Supplier must immediately notify the Organisation in writing on becoming aware that a Compliance Event has occurred or is likely to have occurred, describing the circumstances giving rise to the actual or likely occurrence of the Compliance Event, when it occurred or is likely to have occurred and any of the Supplier’s Personnel involved.
(b) [bookmark: _Ref183002476]Upon delivery of a notice under paragraph ‎(a) or if the Organisation otherwise becomes aware of a Compliance Event or likely Compliance Event, without prejudice to any other rights the Organisation may have in relation to the Compliance Event, then:
(i) [bookmark: _Ref180681493]the Supplier must take any action directed by the Organisation to remedy or otherwise address the Compliance Event; 
(ii) [bookmark: _Ref180683909]without limiting paragraph ‎(b)‎(i), the Organisation and the Supplier must meet within 5 Business Days and use reasonable endeavours to agree a course of action that will be taken by the Supplier to remedy the Compliance Event (including timing) and to ensure that it does not reoccur; and
(iii) the Supplier must comply with any agreement made under paragraph ‎(b)‎(ii) and provide  any reports or other information about the Supplier’s progress in implementing any agreement made under paragraph ‎(b)‎(ii) as may reasonably be requested by the Organisation from time to time.  
1.4 Additional rights of Organisation
(a) The occurrence of a Compliance Event or a breach of Clause 1.3 will constitute a material breach of the Agreement, and the Organisation may, without prejudice to other remedies under the Agreement, in its sole and absolute discretion suspend or terminate the Agreement, immediately by written notice to the Supplier, upon receipt of which the Supplier must immediately cease all work under the  Agreement.
(b) The Supplier acknowledges that a failure to comply with this Clause 1 may be considered by the Organisation and other Victorian Public Entities in any future approach to market or their respective procurement processes, and that such information may be shared with those Victorian Public Entities. 
(c) The reasonable costs incurred by the Organisation in connection with this Clause 1 will be a debt due and payable by the Supplier to the Organisation on demand.
(d) The Supplier will comply with its obligations under this Clause 1 at its cost and without any additional charge to the Organisation.
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	Melbourne Water makes a vital contribution to the famous Melbourne lifestyle through the supply of high-quality water, reliable sewerage services, integrated drainage and flood management services and by enhancing our waterways and land for greater community use.
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