Western Treatment Plant
Cover Replacement Project Update
May 2021

What we’re doing
The Western Treatment Plant is a place of historic and cultural
significance. It sustainably treats half of Melbourne’ sewage
using a series of large ponds, called lagoons.
Melbourne Water regularly undertakes critical maintenance
activities so that the Plant continues to operate efficiently.
The first sections of each lagoon, have large plastic covers,
measuring 450 meters by 220 meters. These covers are
designed to keep out oxygen and contain odour and create
an anaerobic (no oxygen) environment where certain
bacteria thrive.

Bacteria decompose the organic material in the sewage
however, the decomposed organic material gradually builds
up under the covers as scum and sludge and must be
periodically removed to maintain efficiency.
We are partially removing and replacing the western 55
East lagoon covers and removing the scum and sludge from
the lagoon.
The lagoon will be exposed while we:
• remove scum that sits at the top of the lagoon
• pump sludge from the bottom of lagoon
• build and install the new replacement cover segments.
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What’s coming up?

Melbourne Water has completed the first stage of the
project which includes the removal of scum and sludge
of the 55 East lagoon. Installation of the new covers on the
lagoon has now begun. This should reduce any odour level
changes that may have been noticeable.

We have now completed the removal of scum and sludge
of the 55 East lagoon and installation of the new covers
on the lagoon has begun.

We acknowledge that there have been days where the odour
from the Western Treatment Plant has been noticeable in
the community and apologise for any inconvenience caused.
In March we commenced an odour treatment pilot on site.
A pipe has been set up around the perimeter of the sludge
drying pans and lagoons and a fine mist of water based odour
neutralising solution is being released into the air when the wind
is blowing towards the residential areas. This technology has
not been used previously on this scale at Melbourne Water and
we are trialling it in anticipation that it will reduce or eliminate
any prevalent odour before it reaches the community.

What have we completed so far?

As we complete the process of pulling the covers across the
lagoon, a small amount of new scum may need to be removed
but we anticipate this to be minimal.
The final stage of the project is the resealing of the covers.
We thank the community for their patience as we continue
with this important upgrade.

Check out the Western Treatment
Plant virtual tour
To learn more about how the Western Treatment Plant
operates, enjoy Melbourne Water’s Western Treatment Plant
virtual tour. You can find the tour on the Melbourne Water
website by typing ‘virtual tour’ in the search box.

Successful trial removal and return of a section
of the covers on the 25 West lagoon
Removal of scum samples for testing
Removal and disposal of the covers on the 55
East lagoon
Removal of sludge and scum of the 55 East lagoon
Installation and trial of water based odour 		
neutralising solution
Commencement of the installation of new covers
on the 55 East lagoon

You can also scan the QR code
for direct access to the Western
Treatment Plant Virtual Tour.

KEEP UP TO DATE WITH WHAT’S HAPPENING

Find out more
If you have any concerns about the covers project or its
impacts please do not hesitate to contact Melbourne Water
via the telephone or email address listed below.
To learn more about the 55 East covers project, go to
Melbourne Water’s website and type covers into the search bar.
You can also subscribe to email updates on the Western
Treatment Plant by following the link on the website.

For more information please call 131 722, email
enquiry@melbournewater.com.au or visit www.yoursay.
melbournewater.com.au/western-treatment-plant/
sewage-treatment-process
For an interpreter,
please call the
Translating
and Interpreting Service
(TIS National) on 13 14 50
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