
HYDROLOGY INFORMATION 
CUSTOMER REQUEST FORM 

(This service is a GST free supply)   
__________________________________________________________________________________________________________________ 

This form (including payment) must be completed and forwarded to Melbourne Water  
Attention:  Melbourne Water    100 Wellington Pde, East Melbourne 
  Hydrology & Flood Warning   Postal Address: G PO Box 4342 
  Waterways     Melbourne, Vic 3001 
Date:  ____ / ____ / ____    AUSDOC:DX 1001 W 
Fax No:   (03) 8770 8799      Telephone No:  (03) 8770 8742, 9235 7089        

Applicant: Mr/Mrs/Ms: _______________________________________________________________ 

  Company Name: _______________________________________________________________ 

  Contact Phone No: ______________________________________________________________ 

  Return Postal Address: ________________________________________________________ 

  Return Fax Number: ________________________________________________________ 

  Return Email Address ________________________________________________________ 
_________________________________________________________________________________________________________________ 

Information Requested - Please tick appropriate boxes below 
To assist in providing a quality service to you, please indicate why the requested information is 
required and what is the intended use of the information (you may use a separate sheet). 
 
 

  Preferred Units Data Interval specify other 
STREAM   Flow  

  Levels 
 ml/day    m3/sec 
 metres 

 event     6min   
 hr           daily 

 
 

STORM   Intensity 
  ARI 

 mm/hr 
 year 

Duration:   
  min        hr 

 
 

RAINFALL   mm  6min      hr      
 daily 

 

MEDIA     Hardcopy     Digital format (txt, xls, doc, csv etc)-specify__________ 
 

Location Details - eg Yarra River at Chandler Hwy / AWRC No Required period of data Melways Ref 
 

 

 

 

 

 

 

Payment details -  Note: Payment must be included prior to request being processed
Office Use Only Centre Number:  440118 Account Number: 1280 

  

 Standard Service: $86.00       Where available, information supplied within 10 working days of receipt.  

 Storm Event Analysis (ARI): $138.00 per event per location  

 Non-Standard Service for large requests: A quote will be provided  
Please tick appropriate box for payment option: 

 Attached is a cheque/money order for $________ , 
 

made payable to MELBOURNE WATER CORP

Payment by Cash 
Note: do not send cash in the mail 

Or:                             ABN:  81 945 386 953 
 

   

Please charge my credit card:  Bankcard Mastercard  Visa 

Card No:      /      /       /     
 

Cardholders Signature:  Expiry Date:     /   
 
Privacy collection notice: Your personal information is being collected for the purpose of processing your request for hydrology 
information.  If you choose to pay by credit card, your information will be disclosed to Westpac for the purpose of processing the 
payment.  You may seek access to your personal information by contacting Melbourne Water. 


	STREAM

