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KEY PERFORMANCE INDICATORS (CONTINUED) 2008/2009 2009/2010
Target 

MetRecycled Water Target Result Target Result

Contribute 19.6% to the Government’s 20% water recycling target by 2010 >– 19.6% 21.2% >– 19.6% 19.5% 7

Capacity to supply recycled water of specified reliability and quality from 
ETP and WTP to enable retail water businesses to meet their targets for potable 
water substitution NA NA >700ML >700ML

2008/2009 2009/2010
Target 

MetProtecting Our Natural Environment Target Result Target Result

% reduction on 2000/01 greenhouse gas emissions >– 40 53.8 >– 42 51.6

Renewable energy used or exported as % of total energy used >– 54 54 >– 58 58

For the 9 DSE designated sites of high biodiversity significance [BioSites], the 
number of BioSites that have: been surveyed [cumulative] 4 4 8 9

For the 9 DSE designated sites of high biodiversity significance [BioSites], the 
number of BioSites that have: had management plans developed [cumulative] 3 3 4 4

For the 9 DSE designated sites of high biodiversity significance [BioSites], the 
number of BioSites that have: had management plans implemented [cumulative] 0 0 2 3

2008/2009 2009/2010
Target 

MetOur Relationships Target Result Target Result

Complaints referred to EWOV responded to within EWOV established time NA NA 100% 100%

Effectiveness of community committee and community consultation processes 80% 88% 80% – NA8

Effectiveness of community education programs 80% 93.3% 80% – NA8

2008/2009 2009/2010
Target 

MetOur People and Our Workplace Target Result Target Result

Our People

Number of lost time injuries: Melbourne Water people [injuries] 0 1 0 1 9

Number of lost time injuries: major contractors [injuries] 0 6 0 8 10

Maintain SafetyMap accreditation Yes Yes Yes Yes

Turnover [%] 5-10% 5.9% 5-10% 6.2%

Absenteeism - per person per year [days] <– 2.7 2.4 <– 2.7 2.7

Our Workplace 

Minimise everyday environmental impacts: 
% reduction on 2006/07 office water consumption per FTE >– 3% 8.3% >– 3.5% 5.8%

Minimise everyday environmental impacts: 
% reduction on 2006/07 paper use per FTE >– 7% 16.2% >– 10% 24.2%

Minimise everyday environmental impacts: 
% reduction on 2006/07 office waste to landfill per FTE >– 4% 9.2% >– 6% 27.3%

Minimise everyday environmental impacts: 
% reduction on 2006/07 office energy per FTE >– 3% 3.9% >– 3.5% 15.2%

Sustainability

Within 
top 25%

Within 
top 25%

Within 
20% of 

best score NA11
Achieve sustainability performance score within 20% of the best score by global 
water utilities and Australian utilities NA11
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PERFORMANCE REPORT

KEY PERFORMANCE INDICATORS (CONTINUED) 2008/2009 2009/2010
Target 

MetBusiness Efficiency Target Result Target Result

Maintain Financial Viability

Meet regulated Water Plan operating expenditure $M 275 292.1 292.8 282.6

Interest Cover - EBIT (expressed as the number of times 
earnings can cover the interest payment on debt) >– 1.8 2.4 >– 2.2 2.4

Interest Cover - Cash (times) NA NA >– 3.0 3.4

Cash Returns to Government $M 76.7 92.3 175.5 175.9

Gearing - Debt/Debt + Equity <– 57.6% 54.1% <– 59.7% 43.3%

Return on equity % >– 5.1% 6.1% >– 6.7% 4.6% 12

Notes:

1	 The annual target was not achieved due to cleaning activities at Preston Reservoir and flushing of the Winneke-Preston main. It was understood that 
undertaking these activities would result in this target not being achieved. However, it was considered more important to ensure we met other more 
critical requirements such as BWSA water quality requirements. Not cleaning the Winneke-Preston main and not cleaning Preston Reservoir risked 
generating numerous complaints for the water retailers.

2	 The annual KPI for turbidity was not met. Cardinia Reservoir water level was drawn down for the construction of the inlet works in preparedness for 
desalination. Wind action on the exposed banks had caused higher turbidity in the reservoir above BWSA standards. Turbidity results did not exceed 
Australian Drinking Water Guidelines (ADWG).

3	 TDS is not a treatable parameter at ETP. Increases in TDS concentrations have occurred due to drought conditions resulting in lower inflows to ETP, 
whilst the TDS load has remained relatively constant. While this has resulted in the non compliance of the final effluent TDS KPI, this does not impact 
upon Melbourne Water’s licence obligations. This is not an immediate problem for existing recycled water customers. However, if the TDS 
concentration continues to increase then the opportunities for recycling will start to diminish. This KPI has been removed in the 2010/11 Corporate 
Plan because it is not an EPA licence compliance KPI.

4	 The annual target was not achieved. Remedial works have been implemented and an odour and corrosion strategy is currently underway, expected to 
be completed by December 2010. Potential outcomes could result in temporary and or permanent odour control facilities.

5	 The target was not achieved as two compliance reports did not meet the specifications outlined in the targets. One was for development strategies. 
The list of schemes in the Development Planning Program has timelines from 2007/08 to 2012/13. Whilst the program was updated in 2008,  it was 
not updated for the 2009/10 year due to staff changes. Measures have been put in place to ensure that the target will be achieved next year. Further 
details of these measures will be explained in a separate Board paper.

	 The second target not achieved was Public Health Investigations. This project is behind schedule due to earlier delays in the completion of the Lower 
Yarra Health risk assessment and change in project managers. Measures have been put in place to ensure that the target will be achieved next year. 
Further details of these measures will be explained in a separate Board paper.

6	 The annual target was not achieved. The list of schemes in the Development Planning Program has timelines from 2007/08 to 2012/13. Whilst the 
program was updated in 2008, it was not updated for the 2009/10 year due to staff changes. Measures have been put in place to ensure that the 
target will be achieved next year. Further details of these measures will be explained in a separate Board paper.

7	 The Corporate Plan target of 19.6% was not achieved due to wetter weather providing higher plant inflows and lowering recycled water usage during 
the final quarter of the year. This indicator excludes the recycled water supplied for conservation purposes on-site at WTP. The MWC target of 19.6% 
is to support achievement of the consolidated water companies target of 20% recycling by 2010. 

	 The combined effort of the water companies has achieved the result of 21.4% of which Melbourne Water contributed 19.5% to the result. When the 
recycled water supply for WTP on-site conservation flows are added to the 21.4% result, then the result for the consolidated water companies is 27.2%.

8	 These KPI’s are not reported in 2009/10 as performance is measured only every two years.

9	 Elaborated on within “Our people Our Workplace” chapter, starting page 35.

10	 As above at Note 9.

11	 This KPI is not reported in 2009/10 as performance is measured only every two years.

12	 The annual target was not achieved. The KPI target in the Plan did not include any impacts for implementation of fair value on Infrastructure Assets as 
at the time the Plan was prepared it was not confirmed that fair value would be adopted in 2009/10 or 2010/11. Implementation has subsequently 
been adopted at 30 June 2010 resulting in a significant increase in Equity compared to Plan. If the impact of estimated fair value adjustments was 
excluded from the calculation of this KPI, then the annual return on equity % would have been 8.8%, and the annual target would be achieved.
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DISCLOSURE INDEX

The Annual Report of Melbourne Water is prepared in accordance with all relevant Victorian legislation. This index has been prepared to facilitate 
identification of compliance with statutory disclosure requirements.

Legislation Disclosure Required Page

Financial Management Act 1994

Ministerial Directions  

Premier’s circular 2009/2. Community Inclusiveness 32, 33, 37

Copyright Inside back cover

Report of Operations  

Charter and purpose

FRD 22B Manner of establishment and the relevant Minister 1, 47

FRD 22B Objectives, functions, powers and duties 1, 45, 47

FRD 22B Nature and range of services provided 1

Management and structure

FRD 22B Organisational structure 48

Financial and other information

FRD 10 Disclosure index 107-108

FRD 22B Statement of workforce data 36-39

FRD 22B Summary of the financial results for the year 40-43

FRD 22B Five year summary of financial results 50

FRD 22B Significant changes in financial position during the year 40-43

FRD 22B Operational and budgetary objectives and performance against objectives 1-43, 103-106

FRD 22B Occupational health and safety 36, 105

FRD 22B Major changes or factors affecting performance 1-43, 103-106

FRD 22B Subsequent events 89

FRD 22B Application and operation of Freedom of Information Act 1982 109

FRD 22B Compliance with building and maintenance provisions of Building Act 1993 114

FRD 22B Statement of National Competition Policy 109

FRD 22B Application and operation of the Whistleblowers Protection Act 2001 115

FRD 22B Details of consultancies over $100,000 108

FRD 22B Details of consultancies under $100,000 108

FRD 22B Statement of availability of other information 115

FRD 22B Environmental performance 3-43, 103-106

FRD 25 Victorian Industry Participation Policy disclosures 53

FRD 30 Standard requirements for the design and print of annual reports Throughout report

SD 4.5.5 Risk management compliance attestation 44

STATUTORY 
INFORMATION
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DISCLOSURE INDEX (CONTINUED)

Legislation Disclosure Required Page

Financial Report

Financial statements required under Part 7 of the Financial Management Act 1994

SD 4.2(b) Statement of Comprehensive Income 54

SD 4.2(b) Statement of Financial Position 55

SD 4.2(a) Statement of Changes In Equity 56

SD 4.2(b) Statement of Cash Flows 57

Other requirements under Standing Direction 4.2

SD 4.2(b) Notes to the financial statements 58-99

SD 4.2(a) Compliance with Australian accounting standards and other authoritative pronouncements 58

SD 4.2(a) Compliance with Ministerial Directions 58

SD 4.2(c) Accountable officer’s declaration 100

SD 4.2(d) Rounding of amounts 58

Other disclosures as required by FRDs in notes to the financial statements

FRD 03A Accounting for dividends 62, 89

FRD 11 Disclosure of ex-gratia payments N/A

FRD 19 Private provision of public infrastructure (BOO/BOOT) 86-87

FRD 21A Responsible person and executive officer disclosures 96-99

FRD 103D Non-current physical assets 59-60, 74-76

FRD 105A Borrowing Costs 59, 69

FRD 121 Infrastructure assets 59-60, 74-76

FRD 104 Foreign currency 63, 66, 71

FRD 106 Impairment of assets 59

FRD 109 Intangible assets 59-60, 74-76

FRD 110 Cash flow statements 57, 99

FRD 112B Defined Benefit Superannuation Obligations 91-93

FRD 114A Financial Instruments – General Government Entities and Public Non-Financial Corporations 63, 65-67, 80-84

FRD 119 Contributions by Owners 64, 79

FRD 120D Accounting and reporting pronouncements applicable to the 2009-10 reporting period 64-65

Legislation

Freedom of Information Act 1982  

Building Act 1993  

Whistleblowers Protection Act 2001  

Victorian Industry Participation Policy Act 2003  

Financial Management Act 1994  

CONSULTANTS

During 2009/10, Melbourne Water engaged 10 consultants at less than $100,000 each to undertake operational and capital works projects at a total cost 
of $388,917 (exclusive of GST). 

Melbourne Water engaged no consultants at over $100,000 to undertake any projects.

STATUTORY INFORMATION
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NATIONAL COMPETITION POLICY

Melbourne Water submitted our 2009 Water Plan for water, sewerage and recycled water services to the Essential Services Commission (ESC) in 
November 2008 to enable the ESC to make a price determination for the four-year period commencing 2009/10. The 2009 Water Plan set out proposed 
performance relative to the expenditures and outcomes included in the ESC’s first determination as well as proposed outcomes, expenditures and prices 
for the second price determination period.

In December 2007, Melbourne Water submitted its 2008 Water Plan for waterways and drainage services, which enabled the ESC to make a price 
determination for these services commencing in 2008/09 for a five-year period. 

These processes are consistent with the pricing and institutional reform objectives of the National Competition Policy.

Melbourne Water is corporatised and therefore has an independent Board, with independent and objective performance monitoring. We face equivalent 
tax treatment, borrowing requirements and regulations as a private business. As outlined above, we also operate in an environment where the ESC 
determines cost-based pricing. In this regard, our processes are consistent with the requirements of the Competitive Neutrality Policy Victoria.

FREEDOM OF INFORMATION

Melbourne Water is subject to the Freedom of Information Act 1982 (Vic.) and is committed to making documents and information available to the 
community whenever it can. The designated persons for the purpose of the Act are:

Principal officer: 
Ms E Underwood
Chairman, Melbourne Water

Authorised officer:
Mr M Facciolo
Freedom of Information Officer, Melbourne Water

Requests for Information

This year we received 43 requests for access 
to documents under the Freedom of 
Information legislation. We processed these 
requests as follows:

The applications received related 
to the following issues:� Number Year/Number of requests

Access in full  9 Personal 17 2003/04 17

Access in part  14 Water quality 1 2004/05 11

Access refused  1 Business administration 1 2005/06 14

Documents not located  6 Water supply 7 2006/07 20

Applicant did not proceed  9 Waterways management 3 2007/08 20

Not finalised  2 Property 6 2008/09 35

Withdrawn  2 Tendering 4 2009/10 43

Environment and Planning 4

Grounds for refusing release of documents: internal working documents and/or documents containing sensitive commercial information and/or 
documents affecting personal privacy and/or Cabinet documents.

Access to Documents

People wanting access to Melbourne Water documents under the Freedom of Information Act 1982 (Vic.) should write to: 

Freedom of Information Officer
Melbourne Water
PO Box 4342
Melbourne Victoria 3002

Each application must clearly identify the documents sought and be accompanied by the required application fee, currently $23.90. General inquiries 
concerning Freedom of Information can be made by telephoning the Freedom of Information Officer on (03) 9235 1540 between 9am and 5pm, Monday 
to Friday or via email to: foi@melbournewater.com.au

Categories of Documents

We use a computerised records management system to manage our correspondence and documents. We use online computer systems to manage our 
financial, human resource and other operational activities and plans relating to our water supply, waterways, and drainage and sewerage responsibilities. 
Historical archives on our activities are available through the Public Record Office Victoria.

PRICING

Consistent with the Essential Services Commission’s Final Determination in the 2009 Water Price Review, Melbourne Water’s water and sewerage 
prices increased by an average of 21.3% in real terms (excluding inflation) in 2009/10. In addition, Melbourne Water’s waterways and drainage charges 
increased by an average of 3.5% in real terms in 2009/10.
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BULK ENTITLEMENTS

The three metropolitan retail water businesses (Retailers) hold Bulk Entitlements to the water resources of the Yarra River, Thomson River, Tarago and 
Bunyip Rivers and Silver/Wallaby Creeks (Goulburn River Basin). Compliance against these bulk entitlements has been reported for the 2009/2010 year.

On 27 January 2010, the Retailers received Bulk Entitlements for savings resultant from their share of funding of the Northern Victorian Irrigation Renewal 
Project (NVIRP). On 25 June 2010, the Victorian Legislative Council exercised its powers under Section 23 of the Subordiante Legislation Act 1994 to 
disallow these bulk entitlements. Compliance against these bulk entitlements has been reported for the period that these bulk entitlements were in place.

Table 1  Compliance with the Combined Diversion Limit under the Retailers’ Bulk Entitlements

Reporting Obligation 
Volume 
2009/2010

Bulk 
Entitlement 
Volume Comment

(a)	 i.	� The volume of water taken by the Retailers from the 
Thomson River Basin, Yarra River Basin and Silver and 
Wallaby Creeks for the Melbourne Supply System in 
2009/2010

358,200 ML N/A None

(b)	 i. 	�Compliance with the long term average annual bulk 
entitlement diversion limit

425,900 ML1 555,000 ML Compliance achieved

1. Compliance is assessed using the 15 year rolling average annual diversion

The total volume supplied to customers of the Retailers in 2009/10 was 350,700 ML.

Reporting obligations for the Thomson River entitlements

Table 2  Compliance with the Retailers’ Thomson River Bulk Entitlements

Reporting Obligation 
Volume 
2009/2010

Bulk 
Entitlement 
Volume Comment

(a)	 i.	� The volume of water taken by the Retailers from the 
Thomson River Basin in 2009/2010

62,400 ML N/A None

	 ii.	� The Retailers’ share of flow into Thomson Reservoir in 
2009/2010

114,900 ML N/A Under the Temporary Qualification of 
Rights in the Thomson Basin, an 
additional 14,000 ML of water was 
attributed to the Retailers’ share of flow 
into Thomson Reservoir, compared with 
the inflow allocation under the bulk 
entitlement.

	 iii.	�The Retailers’ share of storage volume in Thomson 
Reservoir at 30/06/10

213,600 ML 1,068,100 ML None

(b)	 i.	� Compliance with the long term average annual bulk 
entitlement diversion limit

134,800 ML1 171,800 ML Compliance achieved

(c)	� Any temporary or permanent transfers of this bulk 
entitlement

Nil

(d)	� Any temporary or permanent transfer of the bulk entitlement 
which may alter the flow in the waterway

Nil

(e)	� Any amendment to the bulk entitlement Nil

(f)	� Any new bulk entitlement granted to the Retailers Nil

(g)	� Any failures to comply with any provision of the bulk 
entitlement

Nil

(h)	� Any difficulty experienced in complying with the bulk 
entitlement and if so, any remedial action taken or proposed

Nil

1. Compliance is assessed using the 15 year rolling average annual diversion

Temporary Qualification of Rights in the Melbourne System – Thomson Basin

On 30 March 2007, the Minister for Water qualified the Bulk Entitlement (Thomson River - Environment) Order 2005 to relax the operating tolerance 
placed on achieving minimum environmental flows downstream of Thomson Dam until Stage 2 water restrictions are lifted in Melbourne. This contingency 
measure continued to enable Melbourne Water to operate the system more efficiently in 2009/10 to provide water savings for Melbourne while still 
meeting environmental flows. 

On 20 December 2007, the Minister for Water qualified the Bulk Entitlement (Thomson River - Environment) Order 2005 to give Melbourne access 
to 10 billion litres of the environment’s water in Thomson Dam on 31 December 2007 and eight billion litres annually thereafter.  

STATUTORY INFORMATION
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In September 2009, the Minister for Water further qualified rights to give Melbourne access to eight billion litres of the environment’s water in Thomson 
Dam each year and to reduce passing flows in the Thomson River to retain up to 10 billion litres of water in storage each year for Melbourne. In February 
2010, Melbourne Retailers agreed to forgo up to three billion litres per year under the qualification to mitigate the impacts of low summer flows on 
environmental values and downstream diverters.  
 
On 2 April 2010, as part of easing water restrictions in Melbourne, the Victorian Government returned three billion litres of water to the Thomson River 
each year as environmental flows. 

Compliance with revised environmental flows under these arrangements was achieved.

Reporting obligations for the Yarra River entitlements

Table 3 – Compliance with the Retailers’ Yarra River Bulk Entitlements

Reporting Obligation 
Volume 
2009/2010

Bulk 
Entitlement 
Volume Comment

(a)	 i. 	�The volume of water taken by the Retailers from the Yarra 
River Basin in 2009/2010

290,500 ML N/A None

	 ii.	� Supply to Western Water (Primary Entitlement) 10,100 ML 11,250 ML Compliance achieved

	 iii.	�The Retailers’ share of flow into the Yarra Basin Reservoirs 
and weirs in 2009/2010

350,400 ML13 N/A Under the Temporary Qualification of 
Rights in the Yarra Basin, an additional 
36,000 ML of water was attributed to 
the Retailers’ share of flow into the 
Yarra Basin reservoirs, compared with 
the inflow allocation under the bulk 
entitlement.

	 iv.	 �The Retailers’ share of storage volume in the Yarra Basin 
Reservoirs at 30/06/10

350,100 ML 725,960 ML Compliance achieved

(b)	 i.	� Compliance with the long term average annual bulk 
entitlement diversion limit

290,500 ML1 400,000 ML Compliance achieved

(c)	 Any temporary or permanent transfers of this bulk entitlement Nil

(d)	� Any temporary or permanent transfer of the bulk entitlement 
which may alter the flow in the waterway

Nil

(e)	 Any amendment to the bulk entitlement Nil

(f)	 Any new bulk entitlement granted to the Retailers Nil

(g)	� Any failures to comply with any provision of the bulk 
entitlement

Nil

(h)	� Any difficulty experienced in complying with the bulk 
entitlement and if so, any remedial action taken or proposed

Nil

1  Compliance is assessed using the 15 year rolling average annual diversion

Temporary Qualification of Rights in the Melbourne System – Yarra Basin

On 20 October 2007, the Minister for Water qualified the Yarra River Environmental Entitlement 2006, to give Melbourne access to 17 billion litres per 
year of the environment’s water in the Yarra storages, and to reduce environmental flows by up to 10 billion litres each year until the declaration of water 
shortage for Melbourne is revoked.  
 
On 10 March 2010, the Minister for Water remade the qualification after declaring that a water shortage still existed in the Melbourne system.  
The qualification will remain in force until Melbourne is no longer on Stage 2 water restrictions or a stage of restriction more severe than Stage 2.  
 
On 2 April 2010, as part of easing water restrictions in Melbourne, the Melbourne Retailers returned seven billion litres of water to the Yarra River each 
year as environmental flows.  
 
Compliance with revised environmental flows under these arrangements was achieved.
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Reporting obligations for the Tarago River and Bunyip River entitlements

Table 4 – Compliance with the Retailer’s Tarago River and Bunyip River Bulk Entitlements

Reporting Obligation 
Volume 
2009/2010

Bulk 
Entitlement 
Volume Comment

(a)	 i.	� The volume of water taken by the Retailers from the Tarago 
River in 2009/2010

13,580 ML N/A None 

	 ii.	� Supply to Gippsland Water from Tarago Reservoir 
(Primary Entitlement)

210 ML 275 ML Compliance achieved

	 iii.	� Supply to Southern Rural Water from Tarago Reservoir 
(Primary Entitlement)

150 ML 2,500 ML Compliance achieved

	 iv.	� The volume of water taken by the Retailers from the Bunyip 
River in 2009/2010

81 ML N/A See below 1

	 v.	� The Retailers’ share of flow into the Tarago Reservoir 
in 2009/2010

17,600 ML N/A See below 2

	 vi.	� The Retailers’ share of storage volume in the Tarago Reservoirs 
at 30/06/10

20,060 ML N/A None

(b)	 i.	� Compliance with the 5 year rolling average annual bulk 
entitlement diversion limit for Tarago River

14,5002 ML 24,950 ML Compliance achieved 

	 ii.	� Compliance with the 5 year rolling average annual bulk 
entitlement diversion limit for Bunyip River

– 5,560 ML Compliance achieved 1

(c)	� Any temporary or permanent transfers of this bulk entitlement Nil

(d)	� Any temporary or permanent transfer of the bulk entitlement 
which may alter the flow in the waterway

Nil

(e)	 Any amendment to the bulk entitlement Nil

(f)	 Any new bulk entitlement granted to the Retailers Nil

(g)	� Any failures to comply with any provision of the bulk entitlement Nil

(h)	� Any difficulty experienced in complying with the bulk entitlement 
and if so, any remedial action taken or proposed

Nil

1. �The Bunyip River has not been used for metropolitan supply over the last five years. A small volume has been extracted for use by private diverters from 
the Bunyip Main Race and any unused water has been returned to a tributary of the Bunyip River.

2. �The annual volumes supplied to Southern Rural Water and the Melbourne water supply system in 2009/10 were used in the compliance calculation as 
there is only one year of available record for these diversions.

Reporting obligations for the Silver and Wallaby Creeks bulk entitlements

Table 5 – Compliance with the Metropolitan Retailers’ Silver and Wallaby Creeks Bulk Entitlements

Reporting Obligation 
Volume 
2009/2010

Bulk 
Entitlement 
Volume Comment

(a)	 i.	� The volume of water taken by the Retailers from Silver and 
Wallaby Creeks in 2009/2010

5,300 ML N/A None

(b)	 i.	� Compliance with the 3 year total bulk entitlement diversion 
limit

7,500 ML 66,000 ML Compliance achieved

(c)	 Any temporary or permanent transfers of this bulk entitlement Nil

(d)	� Any temporary or permanent transfer of the bulk entitlement 
which may alter the flow in the waterway

Nil

(e)	 Any amendment to the bulk entitlement Nil

(f)	 Any new bulk entitlement granted to the Retailers On 27 January 2010, Retailers 
received Bulk Entitlements for the 
Goulburn System for their share of 
the water savings resultant from 
Northern Victorian Irrigation 
Renewal Project (NVIRP).

(g)	� Any failures to comply with any provision of the bulk entitlement Nil

(h)	� Any difficulty experienced in complying with the bulk entitlement 
and if so, any remedial action taken or proposed

Nil

STATUTORY INFORMATION
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Reporting obligations for the Murray River bulk entitlements

Table 6 – Compliance with the Retailers’ River Murray Bulk Entitlements

Reporting Obligation 
Volume 
2009/2010

Bulk 
Entitlement 
Volume Comment

The status of this bulk entitlement including the amount of water 
transferred by the Retailers 

188 ML N/A On 25 June, the Victorian Legislative 
Council exercised its powers under 
Section 23 of the Subordiante Legislation 
Act 1994 to disallow the Retailers River 
Murray Bulk Entitlements.

Any temporary or permanent transfers of this bulk entitlement -188 ML Transfer of allocation to Goulburn System 
Bulk Entitlement to enable supply to 
Melbourne via the Sugarloaf Pipeline.

(e)	� Any amendment to the bulk entitlement Nil

(f)	� Compliance with the bulk entitlement Yes

(g)	� Any failures to comply with any provision of the bulk 
entitlement

Nil

(h)	� Any difficulty experienced in complying with the bulk 
entitlement and if so, any remedial action taken or proposed

Nil

1. Reported as a volume from 27 January 2010 to 25 June 2010

Table 7 – Compliance with the Metropolitan Retailers’ Goulburn System Bulk Entitlements

Reporting Obligation 
Volume 
2009/2010

Bulk 
Entitlement 
Volume Comment

The status of this bulk entitlement including the amount of water 
transferred by the Retailers 

16,340 ML1 On 25 June, the Victorian Legislative 
Council exercised its powers under 
Section 23 of the Subordiante Legislation 
Act 1994 to disallow the Retailers 
Goulburn System Bulk Entitlements.

Any temporary or permanent transfers of this bulk entitlement + 188 ML Transfer of River Murray Bulk 
Entitlement allocation to enable supply 
to Melbourne via the Sugarloaf Pipeline.

(e)	�� Any amendment to the bulk entitlement Nil

(f)	� Compliance with the bulk entitlement Yes

(g)	� Any failures to comply with any provision of the bulk 
entitlement

Nil

(h)	� Any difficulty experienced in complying with the bulk 
entitlement and if so, any remedial action taken or proposed

Nil

1. Reported as a volume from 27 January 2010 to 25 June 2010

Reporting obligations for Melbourne Water’s Maribyrnong River entitlement 

Melbourne Water holds a bulk entitlement to the water resources of the Maribyrnong Basin to supply irrigators diverting water from Jacksons Creek, 
downstream of Rosslynne Reservoir, and the Maribyrnong River between its confluence with Jacksons Creek and Shepherd Bridge.

Bulk Entitlement amendment for Rosslynne Reservoir

The temporary Qualification of Rights in the Maribyrnong River expired on 30 June 2010. As a result Southern Rural Water applied to permanently 
amend Bulk Entitlement (Maribyrnong – Southern Rural Water) Conversion Order 2000 to reflect management under the temporary qualification. 
The amendment is a continuation of the management of the system with an improvement in flexibility through the development of a Low Inflow 
Management Plan agreed to by Southern Rural Water, Western Water and Melbourne Water. The amendment includes the provision of passing flows 
at a lower capacity share than under the Qualification. Bulk Entitlement (Maribyrnong – Southern Rural Water) Conversion Amendment Order 2010 
was gazetted on Thursday 1 July 2010.

The following table details the annual reporting obligations against the Bulk Entitlement (Maribyrnong – Melbourne Water) Conversion Amendment 
Order 2000. The data is based on the entitlement to water in Rosslynne Reservoir, the major storage in the Maribyrnong Basin.
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Table 8 – Compliance with the Melbourne Water Maribyrnong River Bulk Entitlement

Reporting Obligation 
Volume / 
Compliance Comments

(a)	 i.	 Releases made from the reservoir to supply licence holders 0 ML None

	 ii.	 Share of storage capacity at 30 June 2008 38 ML None

	 iii.	 Inflows attributed to Melbourne Water 69 ML None

	 iv.	 Transfers and operating losses within the system 0 ML None

	 v.	� Melbourne Water releases to meet environmental flow requirements 8 ML None

(b)	 i.	� Water taken by licence holders from the Maribyrnong River to satisfy 
entitlements in 2009/10.

263 ML Excludes domestic and stock licences, 
which are currently un-metered.

Bulk Entitlement volume is an annual 
average of 1,096 ML over any period of 
5 consecutive years.

	 ii.	� Average annual volume of water taken by licence holders from the 
Maribyrnong River to satisfy entitlements over the last five years.

247 ML None

	 iii.	Five year average annual bulk entitlement diversion limit. 1,096 ML Compliance achieved

(c)	 i.	 Temporary/permanent transfer of bulk entitlement NIL None

(d)	� Temporary/permanent transfer of bulk entitlement which may alter the flow 
in the waterway

NIL None

(e)	 i.	� Alteration to volume of water under licences issued by Melbourne Water NIL None

	 ii.	� Alteration to security of supply of entitlements under licences NIL None

(f)	� Transfer of licences (number, amount and places or origin and destination) NIL

(g)	 Amendment to this bulk entitlement NIL

(h)	� New bulk entitlement granted to Melbourne Water to supply entitlements 
under licences

NIL

(i)	 Implementation of metering program YES

(j)	 Failure to comply with any provision of bulk entitlement NIL

(k)	� Difficulty experienced in complying with bulk entitlement and remedial action 
taken/proposed

NIL

PRIVACY LEGISLATION

Melbourne Water is subject to the Information Privacy Act (2000) and the Health Records Act (2001) and is committed to protecting the privacy of all 
personal and health information it collects and handles. Melbourne Water collects and handles personal and health information only to carry out our 
functions and activities. 

Melbourne Water is committed to openness and transparency and welcomes any queries about our approach to privacy. We endeavour to resolve any 
privacy complaints quickly and effectively. 

People wanting to make a privacy complaint should write to:

The Privacy Officer – Melbourne Water,
PO Box 4342, Melbourne Victoria 3002.

COMPLIANCE WITH BUILDING ACT 1993

Melbourne Water’s major premises are compliant with the Building Act 1993. Melbourne Water has a program to refurbish our remote sites to ensure 
compliance to BCA. 

In the last 12 months our Silvan Reservoir and Devilbend offices have been refurbished and meet requirements. Essential Safety Measures (ESM) audits are 
being conducted on all our remote office sites and will be completed by December 2009.  ESM compliance at our major treatment sites will be completed 
by June 2010. 
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INFORMATION AVAILABLE ON REQUEST

Further information is available on request about: pecuniary interests of relevant officers, details of shares held by a senior officer as nominee or held 
beneficially in a statutory authority or subsidiary, details of changes in prices, fees, charges, rates and levies charged if relevant, details of any major 
external review carried out upon Melbourne Water, details of Melbourne Water publications, committees chaired by Melbourne Water, major external 
reviews carried out on Melbourne Water, research and development activities, overseas visits, major promotional, public relations and marketing activities, 
assessments and measures to improve the occupational health and safety of employees, statement of industrial relations and details of time lost through 
industrial accidents and disputes, and major sponsorships. Please ring 131 722 (within Victoria) or (03) 9235 7100 (within the rest of Australia) or visit 
melbournewater.com.au

WHISTLEBLOWERS’ PROTECTION AND PROCEDURES

The Whistleblowers Protection Act 2001 began operation on 1 January 2002.

It aims to encourage and facilitate disclosure of improper conduct by public officers and public bodies. 

Melbourne Water is committed to the aims and objectives of the Act, has established the following procedures and takes the following approach to 
disclosures of improper conduct:

–– A reporting system was established with the Protected Disclosure Officer reporting to the Protected Disclosure Coordinator, who in turn, reports to the 
Managing Director 

–– Melbourne Water will take all reasonable steps to protect the identity of a whistleblower and is committed to the protection of genuine whistleblowers 
against reprisals for making protected disclosures

–– The principles of natural justice will be followed in any investigation of a public interest disclosure.

The following appointments were made to manage disclosures of improper conduct:

Protected Disclosure Coordinator
Leigh Keath, 
General Manager, People and Safety

Protected Disclosure Officer
Jane Denton, 
Corporate Secretary & Legal Counsel

Melbourne Water has established written procedures, which are contained in this report, at melbournewater.com.au or by contacting the Protected 
Disclosure Officer or the Protected Disclosure Coordinator at:

Melbourne Water
100 Wellington Parade,
East Melbourne Victoria 3002
Telephone: 03 9235 7297

There were no whistleblower requests received by Melbourne Water this year.

1. Purpose

These procedures establish a system for reporting disclosures of improper conduct or detrimental action by Melbourne Water or its people under the 
Whistleblowers Protection Act 2001 (the Act). The system enables such disclosures to be made to the Protected Disclosure Coordinator or to one of the 
nominated Protected Disclosure Officers.

Disclosures may be made by Melbourne Water people or by members of the public.

These procedures are designed to complement normal communication channels between Melbourne Water people. People are encouraged to continue to 
raise appropriate matters at any time with their managers/team leaders. As an alternative, people may make a disclosure of improper conduct or detrimental 
action under the Act in accordance with these procedures.

2. Scope

Melbourne Water is committed to the aims and objectives of the Whistleblowers Protection Act 2001. It does not tolerate improper conduct by its people, 
nor the taking of reprisals against those who come forward to disclose such conduct.

Melbourne Water recognises the value of transparency and accountability in its administrative and management practices, and supports the making of 
disclosures that reveal corrupt conduct, conduct involving a substantial mismanagement of public resources, or conduct involving a substantial risk to 
public health and safety or the environment. 

Melbourne Water will take all reasonable steps to protect people who make such disclosures from any detrimental action in reprisal for making the 
disclosure. It will also afford natural justice to the person who is the subject of the disclosure.

3. Performance Standards

The Whistleblowers Protection Act 2001 began operation on 1 January 2002. The purpose of the Act is to encourage and facilitate the making of disclosures 
of improper conduct by public officers and public bodies. The Act provides protection to whistleblowers who make disclosures in accordance with the Act, 
and establishes a system for the matters disclosed to be investigated and rectifying actions to be taken.
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4. Definitions

Three key concepts in the reporting system are improper conduct, corrupt conduct and detrimental action. Definitions of these terms are set out below.

(a)	 Improper conduct

Improper conduct means conduct that is corrupt, a substantial mismanagement of public resources, or conduct involving substantial risk to public health 
or safety or to the environment. The conduct must be serious enough to constitute, if proved, a criminal offence or reasonable grounds for dismissal.

(b)	 Corrupt conduct

Corrupt conduct means:

–– Conduct of any person (whether or not a public official) that adversely affects the honest performance of a public officer’s or public body’s functions

–– The performance of a public officer’s functions dishonestly or with inappropriate partiality

–– Conduct of a public officer, former public officer or a public body that amounts to a breach of public trust

–– Conduct by a public officer, former public officer or a public body that amounts to the misuse of information or material acquired in the course of the 
performance of their official functions

–– A conspiracy or attempt to engage in the above conduct.

(c)	 Detrimental action 

The Act makes it an offence for a person to take detrimental action against a person in reprisal for a protected disclosure.

Detrimental action includes:

–– Action causing injury, loss or damage

–– Intimidation or harassment

–– Discrimination, disadvantage or adverse treatment in relation to a person’s employment, career, profession, trade or business, including the taking of 
disciplinary action.

5. Legislation/Regulations

Whistleblowers Protection Act 2001

Section 104 details reporting requirements

6. References

Melbourne Water Code of Conduct 

STATUTORY INFORMATION



Overview	 1

Chairman And Managing Director’s Report	 2

Water	 3

Sewerage	 10

Waterways	 15

Recycled Water	 20

Protecting Our Natural Environment	 25

Our Relationships	 30

Our People And Our Workplace	 35

Business Efficiency	 40

Corporate Governance And Risk Management	 44

Financial Report	 49

Performance Report	 103

Statutory Information	 107

ISSN: 1838-3718 (Print)

ISSN 1838-3734 (Online)

 

© Copyright September 2010

Melbourne Water Corporation.   
All rights reserved. No part of this 
document may be reproduced, stored 
in a retrieval system, photocopied  
or otherwise dealt with without prior 
written permission of Melbourne 
Water Corporation.

 

Disclaimer:  This publication may be 
of assistance to you but Melbourne 
Water and its employees do not 
guarantee that the publication is 
without flaw of any kind or is wholly 
appropriate for your particular 
purposes and therefore disclaims  
all liability for any error, loss or other 
consequence which may arise from 
you relying on any information  
in this publication.

 

This Annual Report is printed digitally 
using EcoStar Recycled. EcoStar 
is an environmentally responsible 
paper, made carbon neutral and 
manufactured from 100% post 
consumer recycled paper in a 
process chlorine free environment 
under the ISO 14001 environmental 
management system.

 

Design:  
Chorus Studio

Digital Printing:   
Bambra Press

Photography: Chris Kapa, Christian 
Pearson of Misheye Photography  
and Art, Noel Butcher.

CONTENTS



Melbourne Water

100 Wellington Parade,  
East Melbourne

PO Box 4342  
Melbourne Victoria 3001

Telephone 131 722   
Facsimile 03 9235 7200

melbournewater.com.au

MELBOURNE WATER
ANNUAL REPORT
2009/10




